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PATLON INTERLOCKS INDIA PRIVATE LIMITED

TITLE

General Sales: Terms & Conditions

DOCNO PIIPL/GSTC/02

DEPARTMENT

Sales Department: Domestic

DATE 2023-2024

Price

The price quoted exclude tax, dispatch, shipping, insurance, or any other tax. Patlon reserves the
right to change the prices in the event of circumstances beyond its control.

Packing & forwarding

Packing charges are inclusive of price quoted. Material will be packed in corrugated
boxes/wooden boxes as suitable for domestic transport.

Taxes

GST 18%

Freight & Insurance

Freight & Insurance charges will be in buyer’s scope.

Payment Terms

Advance 50% along with PO, balance 50% against Proforma Invoice before dispatch. OR 100%
against Proforma Invoice before delivery.

Terms of Delivery

Delivery will be made at the address given by the buyer and through the transport of our choice if
no indication is given. If the mode of transport is specified in the purchase order, the transport
cost will be subject to revision upon receipt of the transport company’s invoice and any additional
cost will be borne by the buyer. If the customer is unable to take receipt of the goods on the
agreed date and needs the seller to store them, Patlon reserves the right to charge a storage fee.

Test Certificate

Final Inspection Report (FIR) will be submitted with each invoice. Installation guide can be
submitted on request.

Warranty

Subject to the conditions set below the Seller warrants that the Goods will correspond with their
specification for a period of 12 months from the date of manufacturing OR 18 months from the
date of dispatch, whichever is earlier, against all manufacturing defects, faulty materials, and bad
workmanship etc.

A) The Seller shall be under no liability in respect of any defect in the goods arising from changes
in drawing/ design or specification supplied by the Buyer after the manufacturing clearance.

B) The Seller shall be under no liability in respect of any defect arising from fair wear and tear,
willful damage, negligence, abnormal working conditions, failure to follow the Seller's instructions
(whether oral or in writing) misuse or alteration or repair of the goods without the Seller's
approval.

C) The Seller shall be under no liability under the above warranty (or any other warranty
condition or guarantee) if the total price for the goods has not been paid in cleared funds by the
due date for payment. The above warranty does not extend to parts, materials or equipment not
manufactured by the Seller in respect of which the Buyer shall only be entitled to the benefit of
any such warranty or guarantee as is given by the manufacturer to the Seller.

D) Any claim by the Buyer which is based on any defect in the quality or condition of the goods or
their failure to correspond with specification shall (whether delivery is refused by the Buyer) be
notified to the Seller within seven days from the date of delivery or (where the defect or failure
was not apparent on reasonable inspection) within a reasonable time after discovery of the defect
or failure. If delivery is not refused and the Buyer does not notify the Seller accordingly, the Buyer
shall not be entitled to reject the goods and the Seller shall have no liability for such defect or
failure and the Buyer shall be bound to pay the price as if the goods had been delivered in
accordance with the contract.

Delivery Period

The goods will be delivered within 4-6 weeks after receipt of your techno-commercial clear P.O.
and final approval of drawings. The final manufacturing work will be taken up only after receiving
drawings duly approved & signed by you/your consultant as final manufacturing clearance.
However, the delivery period can be improved to meet your urgent requirements.
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Inspection Charges

All Routine, Operational & Functional Tests on the materials will be conducted at our works & will
be termed final. If third party inspection arranged by the Buyer is agreed, it should be carried-out

within 2 weeks from the date of intimation of readiness of the equipment. All Inspection expenses
will be to Buyer’s account.
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Cancellation &
Penalty Clause

There are no firm commitments, any delay will not be subject to cancellation or penalties.
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Validity

Quoted prices are valid for 180 days from the date of this offer & any further extension thereafter
is subject to our written concurrence only.
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Force Majeure

Every effort will be made to deliver the goods within the scheduled delivery period, but we take
no responsibility for any delay occasioned by causes beyond our control known as
"Force Majeure".




